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The insurance industry in Anglophone west Africa
has developed tremendously post-independence
from the motley outposts of European trading
merchants and government-owned national
companies to a strong, robust, viable and
professional industry of insurers, reinsurers, loss
adjusters, brokers, actuaries and other related
professionals.
The contribution of the West African Insurance
Institute (WAII) to this significant growth and
expansion cannot be underestimated. A subregional co-operative effort promoted by West
African Insurance Companies Association (WAICA),
United Nations Conference on Trade and
Development (UNCTAD) and the governments of
the five Anglophone west African countries —
Nigeria, Ghana, Sierra Leone, Liberia and The
Gambia — WAII was established in 1978 initially in
Monrovia, Liberia, and relocated to Banjul, The
Gambia in 1991 following the outbreak of the civil
war in Liberia.
The first insurance training institute in the subregion, WAII’s foremost objective then was: “To
provide insurance education to the personnel of the
insurance industry as well as to the supervisory
service.” It quickly provided the nucleus of
insurance professionals through its flagship
programme, the one-year Diploma Course for
Middle-Level Managers.

Diploma graduates

The tables below give a picture of the number of
graduates produced within the period and the
consequent growth in companies with the available
trained manpower.
Holders of the WAII Diploma and Insurance Foundation
Certificate by Country from 1978 to 2019
Country

One-Year Diploma in
Insurance for prospective middle level
managers

Insurance
Foundation
Certificate
Course

Nigeria

602

271

Ghana

397

21

Sierra Leone

136

137

Liberia

106

55

The Gambia

179

418

Cameroon

8

13

Kenya

2

-

Uganda

2

-

WAII campus

Members of the Governing Council and Academic Board

Insurance landscape 2020
Country

Insurance
companies

Brokers

Reinsurance
companies

Loss
Actuadjusters aries

Nigeria

56

525

2

56

16

Ghana

53

101

3

3

37

Sierra
Leone

12

14

1

-

-

Liberia

14

2

-

-

-

The
Gambia

11

9

-

-

-

As evidence of its contributions to the development
of the insurance markets in the sub-region, WAII has
received a number of awards from institutions
across the globe. Some of these awards are:
• 1982: Received the AIO’s first-class award
certificate and gold medal for its modest
contribution to the development of the African
insurance market
• 1982: CICA Re Medal for excellent performance
• 1985: WAII was admitted as associate member of
the Federation of Afro Asian Insurers and
Reinsurers (FAIR)

West African Insurance
Institute – at a glance
Mission and vision
Mission: WAII will continue to provide innovative
professional training and contribute to the
development of Anglophone west Africa and
beyond
Vision: To actively facilitate learning through the
preservation, research and discovery,
consultancy, synthesis and dissemination of
knowledge
People
Governing Council
Chairman: Hon. Mambury Njie, Minister of
Finance and Economic Affairs, The Gambia
Vice Chairman: Dr Fatai K. Lawal, CEO, Sterling
Insurance Co. Ltd, Lagos, Nigeria
Members are drawn from the member countries
and include their respective commissioners of
insurance.

• 1997: AIO Certificate of Appreciation

Academic Board
Chairman: George Yaw-Mensah, CEO, Ghana
Reinsurance Company Ltd, Accra, Ghana
Members are drawn from the various member
countries.

• 1997: WAII became a member of the Institute for
Global Insurance Education for Insurance
professionals.

Society of Fellows
President: Sam O. Mintah, CEO, Insurance
Company of Africa, Monrovia, Liberia

WAII has progressed tremendously from the
monolithic institution offering the one-year Diploma
program to a more diversified structure providing a
wider range of services and training programmes.
Training programmes on enterprise risk
management, corporate and sectoral governance,
financial governance, and actuarial studies are
offered at the institute.

2020-2021 activities
One-year Diploma in Insurance | Insurance
Foundation Certificate Course | One-week course
in underwriting management | One-week course
in claims management | Training on business
interruption underwriting and bond underwriting

• 1996: WAII became an affiliate of the Chartered
Insurance Institute (CII)

WAII is also broadening its strategic network with
partnerships with CII London, CII Nigeria, College of
Insurance in Ghana, The Institutes in the US and
many others.
We are leveraging information and communications
technology (ICT) opportunities, strengthening our
online platform to roll out distance learning
programmes and achieve a wider reach in the
sub-region and beyond. We strive to remain
relevant in the delivery of insurance training
opportunities in Africa and beyond. p
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Elected Fellows

Not-for-profit organisation
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December can be a time for reflection
on the year that’s drawing to a close.
None of us could have anticipated,
when we were wishing ‘happy new
year’ to family, friends and colleagues
back on 1 January, what
extraordinary times lay
ahead. We were largely
unfamiliar with concepts
such as lockdowns, social
distancing, quarantines, R rates
and so forth – which all quickly
became part of our everyday lives.
Thankfully, Africa has been spared some
of the worst Covid-19 consequences,
recording just 3.5% of global cases and
deaths despite being home to 17% of the
world’s
population.
We
have also been hearing from
many colleagues in Africa
that the pandemic has
prompted many businesses
and individuals to review
their financial wellbeing and
insurance needs.

A Continent
Of Promise

The CII passionately believes
that a well-functioning, trusted,
professional insurance and financial
planning sector is vital for social and
economic success, and is committed to
working with partners throughout Africa
to raise the profile of our profession and
the value it delivers to everyday lives.

Building a trusted
insurance and
financial planning
profession in Africa

The CII passionately believes
that a trusted insurance and
financial planning sector is
vital for social and economic
success in Africa.

As the year draws to a close, we would like
to take this opportunity to review some
of the CII’s activities in Africa during the
past twelve months, and look forward to
the year ahead.

For more information, please email: africa@cii.co.uk
A celebration of activity AND INNOVATION 2020-2021
SUPPORTING THE PROFESSION IN AFRICA
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See the report ›
A Continent Of Promise:
Celebrating the African
insurance profession

See the review ›
CII in Africa:
Year In Review
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IN NUMBERS

Develop with

drive

We are pleased to share some numbers about CII activity in Africa during 2020:

2,673

896

78%

125

Members

Exam sittings
and coursework
completions

Exams
pass rate

Major employer
relationships

We
would
like
to
extend
warm
congratulations to everyone who has sat
and passed a CII qualification during 2020,
and thank all our affiliated institutes who
have worked in partnership with us on many
initiatives throughout the year.
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Affiliated
institutes

Fast
track
your
future

The CII’s affiliated institutes in Africa

CII AFFILIATED INSTITUTES
Full details of our affiliated institutes are
available here. In total, 13 African countries
are represented in our affiliated institute
network: Egypt, Ghana, Kenya, Malawi,
Mauritius, Namibia, Nigeria, South Africa,
Tanzania, Uganda, Zambia, Zimbabwe. Each
institute has a mission and vision which
aligns with the CII, and is responsible for
impressive work locally to raise standards
and support insurance penetration.

See the guide ›
CII membership
guide

See the guide ›
CII qualifications
guide

This case study is one of a series which is published by the CII. To download other case
studies, please visit ww.cii.co.uk/africa/casestudies. This webpage also includes an
important legal notice regarding the case study series.
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