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BUILDING A TRUSTED 
PROFESSION IN UGANDA

Progress towards professionalism in insurance 
practice and business has been a feature for 
decades. The insurance industry has continued to 
embrace training and professionalism as an avenue 
to create an industry that maximises learning but 
also bolsters achievement, resulting in an increase 
of both uptake and insurance premiums. With such 
progress, the Covid-19 pandemic poses a minimal 
threat to the industry. Insurance players are 
optimistic that, with more innovations emerging 
especially through virtual and digital training, the 
industry is quicker to respond to the insurance 
needs of the different businesses that have faced 
the wrath of the pandemic.

In the year 2019, Uganda’s insurance sector posted 
positive industry results, with the gross written 
premium standing at UGX973.58bn ($265.45m) 
compared to UGX859.8bn ($234.5m) in 2018. 
According to the Insurance Regulatory Authority of 
Uganda (IRA), the results are beyond the initial target 
of UGX 950bn. This was made possible by the strong 
economic fundamentals, with inflation below 5%and 
GDP growth of 6.3%. 

The Insurance Training College (ITC) has steered the 
wheel for a professional insurance sector since 1964. 
What started as the Insurance Institute of Uganda 
(IIU) representing and conducting courses for the 
College of Insurance Nairobi while coordinating and 
conducting revision classes for the Chartered 
Insurance Institute (CII) UK, has grown into a fully 
professional institution. Challenges used to include 
limited funding and low appreciation of 
professionalism, but these were addressed by the 
Insurance amendment Act (2011), which introduced 
the Insurance Training Levy (TL) on the gross direct 
written premiums of every insurer and Health 
Membership Organization (HMO) that is remitted 
remit to the College. In 2013, the institute received 
accreditation by NCHE to conduct training and 
certification for insurance and related programmes. 
Two years later, the institute started running 
homegrown programmes like Certificate of 
Proficiency (COP), Certificate in Insurance (CIU) and 

Diploma in Insurance (DIU), which produced the first 
200 graduates that same year. Today, the college 
boasts more than 4,000 professional insurance 
graduates spread across the region. The steady 
growth of professionalism was further cemented by 
the Insurance Act (2017), which transformed the 
institute into the Insurance Training College.

The haste to professionalise the sector was somewhat 
disrupted by the pandemic, in particular ruling out 
social gatherings. On the other hand, it has amplified 
the importance of insurance in the economic 
resilience of businesses and individuals. In Uganda as 
elsewhere, digitalisation presents an opportunity to 
drive innovation through interacting with clients using 
digital-aided channels, shifting behaviour. In response 
to the changing landscape, ITC has evolved its 
training arena. For example, in June 2020 ITC 
partnered with many other organisations1 to hold the 
first edition of the Joint Insurance Professional 
Training Institutions’ Webinar, themed ‘Insurance 
Professional Institutions – The Key Drivers in the 
Pandemic Recovery’. The webinar fuelled discussions 
around human capital skills development, ICT 
adoption, collaborations and partnerships, innovation 
and product development, and membership services. 
With the speed at which institutions continue to 
innovate and deliver new services, the webinar 
participants resolved to increase access to 
microinsurance through designing simplified 
insurance products and a frictionless customer 
journey.

With the quest for more initiatives, the College has 
strengthened its research arm, commissioning several 
research projects. During the last two years, the 
dissemination of research findings has been a key 
part of the agenda for the annual ITC International 
Insurance Conference. In 2020, ITC rolled out the 
'Increasing Uptake of Insurance Services Using Digital 
Platforms Project’ to further increase insurance 
uptake through the use of digital platforms by 
SACCOs and other financial service providers (FSPs) 
as distribution channels to reach the underserved and 
unserved market. Funded by aBi Finance Limited, the 
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Insurance Training College, 
Uganda – at a glance

Purpose
Mission: To deliver highly competent human capital 
for the insurance sector

Vision: To be the premier insurance training college 
in the region
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Chief Executive Officer and Principal

Jonan Kisakye 
Deputy Principal

2020-2021 activities
Membership interface days | International Certificate 
in Impact Insurance – A Focus on Microinsurance | 
Anti-money laundering and combating financing of 
terrorism training | Certified pensions training | 
Award in Bancassurance | Annual insurance industry 
sports gala | Annual research conference | Annual 
membership awards dinner | Certified Certificate 
and Diploma training programmes | Regular 
specialty short-term trainings | Third John Sebaana 
Kizito memorial lecture | Annual agents forum
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Professional 
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Provider of educa-
tional services

Qualification 
awarding body

Sector 
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General  
insurance

Life and protection 
insurance

Financial  
planning

goal is to give an opportunity to insurance 
practitioners who have been taken through inclusive 
insurance training under the ILO-ITC and FSDU 
project to design microinsurance products and use 
the digital platform as a channel of distribution 
through FSPs as intermediaries. This is just one of the 
many college partnerships and collaborations with 
fellow training institutions within the African region.

In August 2020, the college signed a memorandum of 
understanding with the Uganda Retirement Benefits 
Regulatory Authority (URBRA) to roll out a certified 
training programme for trustees in Uganda’s pensions 
sector. The aim is to enhance trustee professionalism 
to the benefit of scheme members. Other target 
participants include fund managers, fund custodians, 
pension managers and others. The first batch of 
pension trainees will tee off in November 2020. 

As exciting, the Chartered Insurance Institute recently 
approved the college as its accredited online 
examination center in Uganda. Previously, CII 
conducted exams twice a year (April and October) 
but with this development, Ugandans and other 
nationals pursuing CII qualifications can now apply 
and sit exams any time of the year through the ITC-CII 
examinations centre. This development adds to the 
CII’s long-tanding good relationship with the college, 
which allows ITC graduates to upgrade to the CII’s 
professional qualifications.

To reinforce the commitment to professionalism, the 
college held the third John Ssebaana Kizito Memorial 
Lecture in commemoration of the work of a 
distinguished insurer. The lecture is an annual event to 
share ideas on trends in the insurance industry. This 
third edition was held virtually, with the theme of 
‘Business recovery and continuity amidst the 
pandemic: The insurer’s role’. It focused on inclusive 
insurance — estimates suggest more than 500 million 
microinsurance users in developing countries, this 
widely attributed to the profession’s commitment to 
building suitable products. 

ITC’s central place in insurance training in Uganda 
remains undiminished during these challenging times. 
The second half of 2020 includes important 
programmes covering cyber insurance, oil and gas, 
anti-money laundering and combating financing of 
terrorism, digital marketing, bancassurance and 
marine insurance. We remain more committed than 
ever to bolstering professional insurance training in 
the digital space for the benefit of insurance users 
and practitioners in Uganda and throughout the 
region. p

1. the African Insurance Organization (AIO), Insurance Regulatory 
Authority of Uganda (IRA), Uganda Insurers’ Association (UIA), 
Insurance Institute of South Africa (IISA), College of Insurance – 
Nairobi, College of Insurance and Financial Management – Nigeria 
and Chartered Insurance Institute of UK (CII) and Sanlam.

Government agency (not for profit)Status

Members3,000+

Graduates

Short training events

3,000+

40+



FOR INFORMATION:
www.cii.co.uk/africa
E: africa@cii.co.uk 

PUBLISHED BY:
Chartered Insurance Institute
42-48 High Road | South Woodford | London | E18 2JP 
Tel: +44 (0)20 8989 8464 
Email: customer.serv@cii.co.uk
www.cii.co.uk

FURTHER READING

1SUPPORTING THE PROFESSION IN AFRICA

A Continent 
Of Promise

Building a trusted 
insurance and 
financial planning 
profession in Africa

A celebration of activity AND INNOVATION 2020-2021

See the report ›
A Continent Of Promise: 
Celebrating the African 
insurance profession

Your membership guide

drive 
Develop with

See the guide ›
CII membership 
guide

THE YEAR 
IN REVIEW
THE CII IN 
AFRICA 
2020

2020 
IN NUMBERS

We would like to extend warm  
congratulations to everyone who has sat 
and passed a CII qualification during 2020, 
and thank all our affiliated institutes who 
have worked in partnership with us on many 
initiatives throughout the year. 

CII AFFILIATED INSTITUTES
Full details of our affiliated institutes are 
available here. In total, 13 African countries 
are represented in our affiliated institute 
network: Egypt, Ghana, Kenya, Malawi, 
Mauritius, Namibia, Nigeria, South Africa, 
Tanzania, Uganda, Zambia, Zimbabwe. Each 
institute has a mission and vision which 
aligns with the CII, and is responsible for 
impressive work locally to raise standards 
and support insurance penetration. 

We are pleased to share some numbers about CII activity in Africa during 2020:

2,673

Members

896

Exam sittings 
and coursework 

completions 

78%

Exams  
pass rate

125

Major employer 
relationships

13

Affiliated 
institutes
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Thankfully, Africa has been spared some 
of the worst Covid-19 consequences, 
recording just 3.5% of global cases and 
deaths despite being home to 17% of the 

world’s population. We 
have also been hearing from 
many colleagues in Africa 
that the pandemic has 

prompted many businesses 
and individuals to review 

their financial wellbeing and 
insurance needs. 

The CII passionately believes 
that a well-functioning, trusted, 

professional insurance and financial 
planning sector is vital for social and 
economic success, and is committed to 
working with partners throughout Africa 
to raise the profile of our profession and 
the value it delivers to everyday lives.

As the year draws to a close, we would like 
to take this opportunity to review some 
of the CII’s activities in Africa during the 
past twelve months, and look forward to 
the year ahead.

December can be a time for reflection 
on the year that’s drawing to a close. 
None of us could have anticipated, 
when we were wishing ‘happy new 
year’ to family, friends and colleagues 

back on 1 January, what 
extraordinary times lay 
ahead. We were largely 

unfamiliar with concepts 
such as lockdowns, social 

distancing, quarantines, R rates 
and so forth – which all quickly 

became part of our everyday lives. 

December special issue

The CII passionately believes 
that a trusted insurance and 
financial planning sector is 
vital for social and economic 
success in Africa.
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This case study is one of a series which is published by the CII. To download other case 
studies, please visit ww.cii.co.uk/africa/casestudies. This webpage also includes an 
important legal notice regarding the case study series.

The final photograph on the front cover shows an  
ARiS staff training presentation in the ARiSe Hall. 
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