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Kingfisher Insurance Brokers and Consultants is a 
fully Malawian-owned firm that was founded more 
than 20 years ago. We understand and work with 
both the local insurance market and also the 
international market, including Lloyd’s of London. 
Kingfisher partners with leading players that 
enable us to increase the resources available to 
support the Malawi market and maximise the 
synergistic benefits of cooperation among brokers 
within the same risk market.

At Kingfisher, we pride ourselves on our technical 
expertise. We recognise that for our business to 
remain competitive and successful, we require 
highly skilled and competent staff who are able to 
provide a wealth of knowledge and invaluable 
insight when advising the type and structure of 
insurance solution to our clients. To achieve this, we 
promote opportunities for staff to gain professional 
qualifications. We believe in attaining knowledge 

through formal learning (CII qualifications), learning 
through people and learning through experience. 
Qualifications coupled with professional 
development are important to ensuring the growth 
and levels of service within the industry.

Having a more professional and technically 
competent workforce allows our organisation to 
adapt to the many changes and advances that have 
come as a result of technology and also more 
recently the changes in the working environment 
caused by the Covid-19 pandemic. As an 
organisation, we are dynamic and adaptable as our 
team is well equipped with knowledge and skills. 
We have been able to keep up with industry 
changes and stay ahead of competitors by investing 
in continuing professional development through 
trainings and seminars. This is further evidenced as 
we are the current champions of the Insurance 
Institute of Malawi annual quiz competition.



Our Managing Director Henry Sisya believes: “The 
real heart and soul of a successful business are its 
people.” Many of our staff are currently pursuing 
various stages of CII qualifications and there are 
in-house systems to support these efforts. These 
include financial backing, focused study groups and 
a library that has vast materials to help our 
employees achieve their academic goals. 

Ashraf Mdala is one student who has benefited from 
this arrangement and has emerged as a top 
achiever. He has been recognised by the CII by 
being awarded the Barnfield Prize for his excellent 
performance in the core units of the Advanced 
Diploma in Insurance during the 2019 examination 
year. Ashraf reacted by saying: “CII studies have 
given me more credibility for what I know, what I 
can do and how well I can do it. The studies have 
helped to raise the standards with which I can serve 
clients. In short, the qualification has helped me to 
become a more competent and confident insurance 
professional.”

The real heart and soul 
of a successful business 
are its people

Lifting the Insurance Institute of Malawi annual quiz trophy

Professional development training session

38 Total

Staff

Sector focus

Date established

1995

Vision and mission 
To deliver exceptional service through 
our core values of client partnership, 
innovation, integrity, accountability and 
communication

Key locations
Malawi:
• Blantyre
• Lilongwe
• Mzuzu

General  
insurance

Life and 
protection 
insurance

Financial  
planning

Overview: Kingfisher offers brokerage 
services across all major classes of 
insurance and specialist expertise on more 
obscure risks

As I think about the future and the endless 
possibilities for learning and development in Africa, 
I hope to see a shift to more digital means of 
examination. As an industry, the pandemic has 
forced us to embrace technology and digitalise 
many of our operations. It would be magnificent to 
see the CII following this digital wave and 
introducing public examination centres across 
Africa. p 

For more information: www.kingfisher.mw
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We would like to extend warm  
congratulations to everyone who has sat 
and passed a CII qualification during 2020, 
and thank all our affiliated institutes who 
have worked in partnership with us on many 
initiatives throughout the year. 

CII AFFILIATED INSTITUTES
Full details of our affiliated institutes are 
available here. In total, 13 African countries 
are represented in our affiliated institute 
network: Egypt, Ghana, Kenya, Malawi, 
Mauritius, Namibia, Nigeria, South Africa, 
Tanzania, Uganda, Zambia, Zimbabwe. Each 
institute has a mission and vision which 
aligns with the CII, and is responsible for 
impressive work locally to raise standards 
and support insurance penetration. 

We are pleased to share some numbers about CII activity in Africa during 2020:

2,673

Members

896

Exam sittings 
and coursework 

completions 

78%

Exams  
pass rate

125

Major employer 
relationships

13

Affiliated 
institutes
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Thankfully, Africa has been spared some 
of the worst Covid-19 consequences, 
recording just 3.5% of global cases and 
deaths despite being home to 17% of the 

world’s population. We 
have also been hearing from 
many colleagues in Africa 
that the pandemic has 

prompted many businesses 
and individuals to review 

their financial wellbeing and 
insurance needs. 

The CII passionately believes 
that a well-functioning, trusted, 

professional insurance and financial 
planning sector is vital for social and 
economic success, and is committed to 
working with partners throughout Africa 
to raise the profile of our profession and 
the value it delivers to everyday lives.

As the year draws to a close, we would like 
to take this opportunity to review some 
of the CII’s activities in Africa during the 
past twelve months, and look forward to 
the year ahead.

December can be a time for reflection 
on the year that’s drawing to a close. 
None of us could have anticipated, 
when we were wishing ‘happy new 
year’ to family, friends and colleagues 

back on 1 January, what 
extraordinary times lay 
ahead. We were largely 

unfamiliar with concepts 
such as lockdowns, social 

distancing, quarantines, R rates 
and so forth – which all quickly 

became part of our everyday lives. 

December special issue

The CII passionately believes 
that a trusted insurance and 
financial planning sector is 
vital for social and economic 
success in Africa.

The CII’s affiliated institutes in Africa
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This case study is one of a series which is published by the CII. To download other case 
studies, please visit ww.cii.co.uk/africa/casestudies. This webpage also includes an 
important legal notice regarding the case study series.


