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‘Celebrating professionalism in Africa’ is a pioneering series of 
case studies, published by the Chartered Insurance Institute,  
 to showcase professional practice and innovation in insurance



ARiS is a signatory to a number of pledges and 
commitments, including the Lloyd’s of London 
Inclusivity Pledge as well as the CII facilitated 
pledge: the Financial Flexible Working Pledge

It is a Chartered insurance broker and is the largest 
broker in Tanzania by market share, ranked number 
one for close to two decades now. 

The early aspiration of the founder of ARiS, Mr 
Sanjay Suchak, was to establish a company whose 
strategy was driven by deep professional 
knowledge. This has been successfully pursued, 
leading the company to be the first in Africa to be 
certified as a Chartered broker by the CII. ARiS 
remains one of the few organisations that boast this 
grand accreditation. We are now a reference for 
many risk solutions in the region.

THE POWER OF  
COLLECTIVE ENERGY

By Dominic O Osumo FCII 
Chartered Insurance Broker 
Group Managing Director, ARiS

Our philosophy of team spirit is expressed by the 
catchword ARiSe in our clarion call ‘ARiSe with 
ARiS’. This signifies vigorous ‘togetherness’, of 
collective and rising energy that actively unifies all 
our stakeholders. 

In support of knowledge development, ARiS is 
aggressive in encouraging our staff to study and 
qualify for the CII examinations. This 
encouragement includes full sponsorship of fees 
and study materials, as well as recognition by way 
of cash awards and job promotions. 

The company has pursued a number of initiatives 
that are meant to underpin our core values of 
knowledge, dependability, integrity and diversity. 
These initiatives include not only Chartered status, 
but also the ISO 9001:2015 certification. 

Staff welfare programme under aerobic trainer supervision
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For more information: www.aris-world.com

ARiS is a signatory to a number of pledges and 
commitments, including the Lloyd’s of London 
Inclusivity Pledge as well as the CII facilitated 
pledge: Financial Flexible Working Pledge. 

The significance of these initiatives is as follows:

• Chartered status: Chartered status is a basic 
reference frame and emblem of quality assurance. 
The commitment to the Code of Conduct is itself 
a core value.

• Knowledge: Insurance is complex and often 
misunderstood. Therefore, qualified staff are able 
to deliver accurate and reliable advice to 
customers.

• ISO Certification: Insurance is heavily dependent 
on processes and documentation. Certification 
provides a reference map to our staff in ensuring 
a step-by-step understanding of the management 
of service and safeguarding governance.

• Inclusivity Pledge: Being in a team, this pledge 
ensures acceptable behaviours that prevent social 
ills such as discrimination and harassment.1

• Financial Flexible Working Pledge: Enlivens our 
sensitivity to supporting women’s financial 
resilience with commitments.2 

Today, the corporate world often faces a level of 
consumer mistrust due to previous disappointments 
such as the global financial crisis. Participation in 
well-intentioned initiatives, such as those I’ve 
described, creates in customers important 
psychological confidence to productively interact 
with organisations.

We have no doubt that despite the many past 
challenges, these initiatives have contributed to 
ARiS maintaining trust from its clients and the many 
global brokers with which we deal. p

1. www.inclusiveinsurancepledge.co.uk/signatories/

2.   www.insuringwomensfutures.co.uk/pledges-and-

commitments/
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We would like to extend warm  
congratulations to everyone who has sat 
and passed a CII qualification during 2020, 
and thank all our affiliated institutes who 
have worked in partnership with us on many 
initiatives throughout the year. 

CII AFFILIATED INSTITUTES
Full details of our affiliated institutes are 
available here. In total, 13 African countries 
are represented in our affiliated institute 
network: Egypt, Ghana, Kenya, Malawi, 
Mauritius, Namibia, Nigeria, South Africa, 
Tanzania, Uganda, Zambia, Zimbabwe. Each 
institute has a mission and vision which 
aligns with the CII, and is responsible for 
impressive work locally to raise standards 
and support insurance penetration. 

We are pleased to share some numbers about CII activity in Africa during 2020:

2,673

Members

896

Exam sittings 
and coursework 

completions 

78%

Exams  
pass rate

125

Major employer 
relationships

13

Affiliated 
institutes
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Thankfully, Africa has been spared some 
of the worst Covid-19 consequences, 
recording just 3.5% of global cases and 
deaths despite being home to 17% of the 

world’s population. We 
have also been hearing from 
many colleagues in Africa 
that the pandemic has 

prompted many businesses 
and individuals to review 

their financial wellbeing and 
insurance needs. 

The CII passionately believes 
that a well-functioning, trusted, 

professional insurance and financial 
planning sector is vital for social and 
economic success, and is committed to 
working with partners throughout Africa 
to raise the profile of our profession and 
the value it delivers to everyday lives.

As the year draws to a close, we would like 
to take this opportunity to review some 
of the CII’s activities in Africa during the 
past twelve months, and look forward to 
the year ahead.

December can be a time for reflection 
on the year that’s drawing to a close. 
None of us could have anticipated, 
when we were wishing ‘happy new 
year’ to family, friends and colleagues 

back on 1 January, what 
extraordinary times lay 
ahead. We were largely 

unfamiliar with concepts 
such as lockdowns, social 

distancing, quarantines, R rates 
and so forth – which all quickly 

became part of our everyday lives. 

December special issue

The CII passionately believes 
that a trusted insurance and 
financial planning sector is 
vital for social and economic 
success in Africa.

The CII’s affiliated institutes in Africa

For more information, please email: africa@cii.co.uk

See the review ›
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Year In Review

2021 qualifications:  
Your guide to studying with us

Fast 
track  
your 
future

See the guide ›
CII qualifications 
guide

This case study is one of a series which is published by the CII. To download other case 
studies, please visit ww.cii.co.uk/africa/casestudies. This webpage also includes an 
important legal notice regarding the case study series.

The final photograph on the front cover shows an  
ARiS staff training presentation in the ARiSe Hall. 


