
4 A WORLD OF PROMISE

CONTRIBUTORS SPECIAL FEATURES
THE CIRCLE OF TRUST
Laurence Smith, Editor, A World Of Promise

CULTIVATING THE SKILLS THAT EMPLOYERS WILL NEED
Paula Hodson, The Insurance Institute, Ireland

EXPANDING THE TALENT POOL THROUGH EDUCATIONAL 
INNOVATION
Dr Ayesha Abdullah, Higher College of Technology, Dubai

THE IN-HOUSE LAWYER IS HERE TO HELP
 Liam Russell, Chartered Insurance Institute

TRANSFORMING THE CII'S BUSINESS MODEL 
John Bissell, Chartered Insurance Institute

Dave Smith, Chartered Insurance Institute (NED) 

PARAMETRIC INSURANCE MAKES AN IMPACT
David Thompson, Chartered Insurance Institute

HOW SMART REGULATION SUPPORTS ACCESSIBILITY
Damayanthi Fernando, Insurance Regulatory  
Commission of Sri Lanka

A SEAMLESS EXPERIENCE FOR INTERNATIONAL CUSTOMERS
Stuart McCulloch, The Fry Group

MATCHING COMPETENCIES WITH AN AMBITIOUS MARKET VISION
Mana Alkhamsan, The Financial Academy, Saudi Arabia

SHARING GREAT IDEAS TO DRIVE INNOVATION AND  
SUPPORT CUSTOMERS 

Sally Wan, AXA Hong Kong and Macau

VALUE AND RELEVANCE IN THE DIGITAL ERA
Andrew Chow, formerly of Hang Seng Bank

WILL ‘SUPERHUMANS’ LEAD TO SUPER TRUST?
Gill White, Chartered Insurance Institute

STIMULATING A TRUSTED PROFESSION THROUGH PUBLIC POLICY
Honorable Kin-Por Chan, Hong Kong Legislative Council

BUILDING THE PROFESSION IN EMERGING ECONOMIES
Dinesh P S Poudyalaya, formerly of AJOD Insurance, Nepal

ANNUAL SURVEY RESULTS
INVESTING IN THE PROFESSION

Views and trends from across the world — courtesy of CII affiliated institutes

REGIONAL TEAMS
ASIA–PACIFIC
with Market Outlook by Kenny Siu, Chartered Insurance Institute

CENTRAL AND SOUTH ASIA
with Market Outlook by Sainesh Dar, Chartered Insurance Institute

MIDDLE EAST
with Market Outlook by Gaenor Jones, Chartered Insurance Institute



5A WORLD OF RISK

SPOTLIGHT ON
MALAYSIA

Shalini Pavithran, Malaysian Insurance Institute 

NIGERIA
Tope Smart, Nigerian Insurers Association

TAIWAN
Hsien-Nung Kuei, Taiwan Insurance Institute




